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CUSTOMER INFORMATION 

~ ~g~,<;"' BULLETIN 
Depa,tment of LAND ADMINISTRATION 

No. 31, 12th of June, 1990 

INDEX TO CUSTOMER INFORMATION BULLETINS 

For the last few years the Office of Titles has been undergoing many changes in the need to continue to 
serve the public in an efficient, but speedy manner. Changes in procedures and changes in the services 
provided have been reported in the medium of the now familiar Customer Information Bnlletin. 

With the commitment of this Office to introduce legislative changes to cater for the demand within the 
community, the Office of Titles Practice Manual has not been updated since March, 1986. It is anticipated 
that if approved by Parliament, the Land Titles Bill, Amendments to Strata Titles Act, and a Villa Titles 
Act will require a complete re-write of the Practice Manual. In the meantime, any changes to the 
procedures should be indexed against the Practice Manual. 

The Customer Bulletins are more than just amendments to the Manual. These are our way of keeping you 
informed of our new services to you and often incorporate changes su_ggested by customer liaison gro_ups. 

The first Bulletin issued on the 9th of March, 1988, and with this, the 31st Bulletin, it is appropriate to issue 
an index to the Bulletins. Should you have missed any of the issues a' copy may be obtained from the 
Customer Service Centre. 

The attached is an index to the Customer Bulletins. 

D.L. MULCAHY 
DIRECTOR 
LAND TITLES 
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INDEX 

NO. DESCRIPTION 

L CUSTOMER SERVICE ~ENTRE. 
RENOVATIONS TO THE LOWER GROUND FLOOR. 
SALE OF TRANSFER OF LAND ACT FORMS. 

2. IMPORTANCE OF REGISTRATION. 
AMENDMENT OF DOCUMENTS. 

3. TITLES OFF1CE AMG INDEX PLAN SEARCHES, GRAPHIC BANK 
FREEHOLD COUNTER. 

4. DELAYS IN OBTAINING TITLE SEARCHES. 

5. POWERS OF ATTORNEY. 

6. MICROFILMING OF INDEX PLANS. 
FACSIMILE SEARCH LISTS FOR SURVEY DOCUMENT SEARCHES. 

I 
7. NEW PROCEDURES FOR LODGING DOCUMENTS FOR REGISTRATION. 

1;_. ' 
8. REVIEW OF REGISTRA'.fION PROCEDURES. 

9. STRATA TITLEPLANS'-NOTATIONTHATPARTS OF COMMON 
PROPERTY FOR USE OF PARTICULAR LOTS. 

10. IMPROVED SERVICE FOR CLIENTS OF LAND TITLES OFF1CE. 

11. NOTICE TO ALL PRINCIPALS OF LEGAL FIRMS, SETTLEMENT 
AGENCIES AND REAL ESTATE FIRMS. 

12. (A) 

(B) 
(C) 

(D) 
(E) 

AMENDMENTS OF DOCUMENTS BY SOLICITORS AND 
SETTLEMENT AGENTS. 
INFORMATION BOOKLET - REGISTRATION QUERIES. 
COLLECTION OF TITLE AND CHECK SEARCHES -
IMPROVED SERVICE TO CUSTOMERS. 
CUSTOMER TRAINING SESSIONS. 
MARKING OFFIELD BOOK NUMBERS AS PART OF THE 
CROSS INDEXING OF NEW SURVEY DOCUMENTS. 

13. EXTENSION OF TITLES OFF1CE FAXING SERVICE. 

14, 

15. 

16. 

(A) 

(B) 
(C) 
(D) 

THEW.A. TEACHERS FINANCIAL SOCIETY LIMITED -
TRANSFER OF ENGAGEMENTS. 
EXTENSION OF MORTGAGE. 
ACCESS TO ADVICE OFF1CERS. 
DIRECTORS MESSAGE. 

TITLES OFF1CE FAXING SERVICE. 

I 
(A) SEARCHING A CERTIFICATE OF TITLE. 

1. NOTICE OF INTENTION TO RESUME. 
2. CROWN ROADS - CLOSURE ACTION IN PROCESS. 

(B) CAVEAT SHEET DISCONTINUED. 
(C) SURVEYORS SPEEDIER SERVICE. 
(D) SURVEY LODGEMENT ADVICE. 
(E) CUSTOMER SERVICE CENTRE. 
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NO. DESCRIPTION 

17. 1. EXECUTION BY AN INCORPORATED ASSOCIATION. 
2. HOME BUYERS GUARANTEE SCHEME. 
3. CUSTOMER REMOTE SEARCHING DEMONSTRATION. 
4. ADVICE OFFICER - CUSTOMER SERVICE CENTRE. 

18. DIGITAL PRODUCTS FROM THE STATE LAND ENQUIRY CENTRE 
AND TOPOGRAPHIC DATA- PAYMENT FOR SERVICES. 

19. (A) TECHNOLOGY AWARD FORD.O.L.A. 
(B) DEFENCE SERVICE HOMES AMENDMENT ACT. 
(C) PRINTS OF FREEHOLD SURVEYS AND DOCUMENTS - NEW 

SERVICE. 
(D) CROWN GRANTS SECTION RELOCATED. 
(E) TITLES OFFICE FAXING SERVICE EXTENDED. 

20. (A) EARLY ISSUE OF TITLE SURVEYS. 
(B) CONSIDERATIONS IN TRANSFERS. 
(C) PUBUC SERVICE EXPO. 
(D) CHECK SEARCH WERE A SYSTEM FAILURE OCCURS. 

21. (A) DOCUMENT REGISTRATION - EXTENDED HOURS. 
(B) 14 DAYS NOTICE ON CAVEATS. 
(C) TITLES OFFICE FAXING SERVICE EXTENDED. 

22. SCALE OF FEES FROM 4TH SEPTEMBER 1989. 

23. (A) LAND ACT - CHANGE OF PROCEDURES. 
(B) NEW TITLE PRODUCTION - STREAMLINING PROCEDURES. 
(C) ISSUING OF TITLES AFT.ER DEALING. 
(D) CUSTOMER ACCOUNTING SYSTEM - SUSPENDED ACCOUNTS. 
(E) ASSESSING TRANSFER REGISTRATION FEES. 

24. CROWN GRANTS. 

25. PUBLIC SEMINAR- STRATA TITLES, VILLA TITLES AND NEW 
DEVELOPMENT LEGISLATION. 

26. (A) SCALE OF FEES FROM 4TH SEPTEMBER 1989. 
(B) STOPPED DOCUMENTS - NOTICE TO AGENTS. 
(C) OFFICE OF TITLES FAXING SERVICE EXTENDED -TRIAL 

PERIOD. 
(D) PUBLIC SEMINAR. 
(E) BUSINESS ACTIVITY IN OFFICE OF TITLES. 

27. (A) LAND ACT CONVEYANCING. 
(B) PRODUCED DUPLICATE TITLE ENQUIRIES. 
(C) ADVICE OFFICERS - CHECKING OF DOCUMENTS. 
(D) OFFICE OF TITLES FAXING SERVICE. 
(E) DIRECTOR'S MESSAGE. 

28. (A) PRODUCED DUPLICATE TITLE ENQUIRIES. 
(B) CAVEATS. 
(C) MORTGAGES - PHOTOCOPY SEARCHES. 
(D) TITLE PRINT COLLECTION BOXES. 
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29. 

30. 

(A) 
(B) 
(C) 
(D) 
(E) 

(A) 
(B) 
(C) 
(D) 

SELF HELP IN CUSTOMER SERVICE CENTRE. 
AMENDMENT TO STAMP DUTY ON REGISTERED DOCUMENTS. 
CALCULATION OF REGISTRA TJON FEES FOR TRANSFERS. 
COMPUTER DOWNTIME. 
STRATA AND VILLA TITLE LEGISLATION. 

STOPPED DOCUMENTS. 
DOCUMENT SEARCHES. 
TECHNOLOGY AWARD FOR D.O.L.A. 
SKETCHES IN DOCUMENTS. 

31. INDEX TO CUSTOMER INFORMATION BULLETINS. 
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