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- CUSTOMER INF ORMATION

boiA - BULLETIN

—=== OFFICE OF TITLES
Department of LAND ADMINISTRATION o

documen!s, such amendments must be avlhorised. The most

f ‘ No. 33, 13th August, 1950

IN THIS {SSUE:

1. Caveats As To Portion Only.

2. Stopped Documents - Letters
Requestiing Amendments.

3. Transters Of Freehold Leases,

4. Changes In Graphic Bank Crown

6. Remote Searching.

1. CAVEATS “AS TO PORTION ONLY"

On the 18th April, 1990 Rowland J dclivered written reasons
for judgement In Supreme Court Action No, 3348 of 1789
between a registered proprietor of land, and the caveators
and the Registrar of Titles.

The case coneerned a caveat In witich the description of land

panel scad "As (o portlon only of: Lot 180 ..." The potlion was.

not further degcribed In that section. In that part of the
docunient relating to grounds, reference was made 1o Lots 9
and 10 ont an "untegistered strala plan®,

His Honour held that the caveat did aot propetly identlly the
Iand sovght to be protected and that It was lodged without
reasonable cause,

The cavealors were ordered 1o pay compensation to (he
registered proprictor pursuant fo Section 140 of the Transler
of Land Act.

The cavealors and the Registrar of lsllcs have lodged Nolices

. of Appeal against that decisio,

It is the responstbilily of the caveator to ensure that the land
description Is sufficient.

If the caventor wishes lo amend the land descriplion pror {0
notlces being sent to the registercd propriclor, then ihe
amendments are to be signed by the caveator, or the agenl
who signed the caveal, either on the caveat or by letler which
is to be annexed o the caveal, Altetnatively the amendment
may be made by the caveator’s solicitor or seltlement agent by
Certificate aflter lodgement (Cuslomer Informalion Bulielin
No. 12 dated 17.11.88).

If notices have been sent to the registered proprictor, then
amendment will not be permitted, If the cavealor wishes 10
effect a change it will need to be by way of withdrawing the
caveat and lodging a new caveal,

2. STOPPED DOCUMENTS - LETTER
REQUESTING AMENDMENTS

Where requisitions are ralsed by this Office on documents
lodged for registratlon and amendments are required (o those

emphatle authorisation Is the initinls of the parties to that
document and thejr witnesses.

However, it Is customary for this Office to accept letlers
guthorising the Registrar to amend the document on behalf
of the partics. Such letiers come from either the party or
parties to the document and affected by the amendment, orin
cerinfn clrcumstances by the solicltor or settlement agent
acting on behall of and authorised by the party affected.

The standard of letter belng received requesting amendments

Surveys, has been declining. Customers are reminded that the letier
5. New Title Production - Streamlining should refer to:
— Procedures,

a. Delails of the document to be amended.
b. Clearly express the antendment to be made.
c. Theauthority under which the request is made.

By way of example, reproduced is aa extract from the ‘Getting
it Right’ booklet {now out of prini} which Is held by most of
our cuslomers.

Cerllficale Alter Lodgement

Solicitors end seltlement agents may request that documents
be amended 50 as 1o comply wilk requlsitions, The request s
to be made in o letter with the sollcitor’s or setifement agent's
usual Jetlerhead and Is to be addressed to the Registrac of
Titles. The letter is to be in the following form. Appropriate
deletlons or Insertions are la be made In those parts of the
[orm between brackeis.

Liusensssrsanennsrnnes 8 the (solicltor/setiernent agant)
{full name)

for (the transferee/transferor/ete.). authoirlse and
request and | have authorily to authorlse and
request on behalf of such person(s) the followlng
amendmenis.

by/elc.)

a, (To amend Transfer Nou..csemisens
byfelc.)

b. {To amend Morigage No.....oewmseien

...................

Witness (Sollc]lodSelllemenlAgenlJJuslice of the
Peacs},

Date ! 119

3. TRANSFERS OF FREEHOLD LEASES

In [uture, Transfers of Frechold Leases will be endorsed on
original Titles as well as the original Leases In much the same
manner as are Transfers of Mortgages.

It should be noted that the Lessees copy of the lease wili be
required to be produced, and that producilon of the duplicate
Certiffcate of Title would be desirable but not compulsory.




REFERENCE ONLY. VALID AS AT PUBLICATION DATE SHOWN ON THIS DOCUMENT.

4, CHANGES IN GRAPHIC BANK CROWN
SURVEYS

In keeping with the Department's oim of a single land
registrztion system, i has been resolved to move loward a
single Survey Index Plan that, in cffect, is a combincd
Keysheet and Index Plan.

To achieve this single Survey Index Plan a strategy of siaged
implementation has been adopied.

Stage One has commenced and involves the [ollowing:-

8. Microfilnting of all keysheels. These microfiche will be
updated efter any emendment has been made to the
keysheet.

b. Replacement of all paper dyeline keysheels with plastic
copies.

¢, Blimination of duplicate keysheels.

d. Some new crown survey information will be charted on
LTO Index Plans. This #ill only occur for new Crown
Surveys.

¢, ‘The dalabase listing of the Keysheel series will be
updaied.

. It should be noted that in view of item (d} above, the current
requirement that both LTO Index Plans and Keysheets be
searched when undertaking 2 survey scarch now becomes
obligatory in all instances.

Customers will be kept informed of fusrther progress loward
ihe achievement of an integraled Survey Index Plan.

5, NEW TITLE PRODUCTION -
STREAMLINING PROCEDURE

In Bulletin Number 23, customers were requested (o identify
different types of docurients being lodged which Involved the
issue of new titles. The respaase was good and the idenlifying
colour tabs placed on the documents helped sireamlipe our
processing systems with resultani benefits to you.

Recently, some documents have been lodged withour the
identifying colour tabs. ‘This has resulied in the documents
being processed with the bulk of the work insicad of minning
along & special fastrack process. To help us process your
dealing quickly, please attach the required colour tab
available al the Acceptance Counler.

The four categorics and the required colour ldenlification
arc:

CATEGORY OF DEALING COLOUR
1. Early issue survey applicalions Green
2. Plans and Diagrams other than carly
issue applications. Yellow
3. Strata Plan applications Red
4. Balance cerificate of tille applications Brown

6. CUSTOMER REMOTE SEARCHING (CRS)

Customer Remote Searching is a dial up access service linking
the customer with the Office of Titles computerised indices.
Curzenily there are 186 clients using this system. These clients

are able to maximise Lhe use of their slaff within their own
office due 1o the many advantages of the system.

Sowhat gre the strengths of C{IiS?

Firstly - System is available'ontside normal business hours
(7a.m. 107.30 p.m.). '

Scoondly - Access can only be achieved through a coded
security syslem which protcets the client.

Thirdly - Once contact is established $he user can:

a. Search the main Office of Tilles indices, being Name,
Lot on Plan/Dizgram, Sirala Plan and Crown Allotment
(Street Address not yet available on CRS).

b. Ocder litle prints for delivery into collection boxes, or
retum by Facsimile or post.

¢. Oblain on the spot check searches anfor copy if so
desired.

d, Check on production of duplicate titles for dealing by
other partics.

‘& Check on progress of dealings.

Plus, several other options.

Fourthly - The cost is minimal, §65.00 a year Includes a

comprehensive user manval and initial training when joining

the syslem.

Fifthly - Fees are automatically charged to your Cuslomer
Accounting System (CAS) account.

What is required to cnroll as a CRS user?
a. BeaCAS Card holder.

b. A personal computer.

e, A modem (1200 or 2100bps).

d. Suitable communalcations software.
¢. Atelephone outlet.

1f screen prints are required a prinler can be added to your
hardware requircnients. :

It must be remembered that this communicalion set-up does
not have io be dedicated to Office of Titles wse, It can be nsed
to access olher information systems throughout Australia and
the World, 1 can plsa accammodate other uses within your

office.

Perhaps your organisation would like more information or -

like 10 have the system demonstrated. If so contact Arthur
Towers, Customer Scrvice Centre Manager on 222 6807.

JHtsy
D.L Mulcahy
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