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A. Discontinuance Of The Telephone Search 
Ordering System 

When the Search Transmission Centre was created in 1988, the already existing telephone 
ordering service was included to service Clients without the availability of fax machines. 
The telephone ordering service continued to prove very popular with Clients and worked 
well within the copy service processes. 

The introduction of Customer Remote Searching in 1987 initially gave notice that the telephone ordering service 
would one day be replaced by a more technically advanced ordering/servicing system. As faxing technology 
improved and became widespread there was a noticeable shift away from the telephone ordering service. 

Fax machines are now widely used and accepted, the demand for the telephone ordering service has dwindled to 
such an extent that less than 2% of total requests are received by this method. Currently over 80% of searching 
requests are serviced through DOLA's computerised searching and facsimile facilities. 

The telephone ordering service is a high cost service to provide and prone to errors. The cost and error rate makes 
the service uneconomical and cumbersome. Because of the minimal demand for this service and these problems 
the telephone ordering system service will be discontinued after DOLA' s move to Midland. An individual notice 
has been given to the known users of this service, allowing them sufficient time to make alternative search 
arrangements. 

All Clients are reminded of the benefits of the other services available. Firstly, the attractiveness of the fax 
machine's accuracy and its 24 hour fax request service availability. The number of fax machines will also be 
increased when DOLA moves to Midland to cater for this changeover and to improve the existing search 
transmission service. Secondly, the Customer Remote Searching Service (CRS) allows access to computer indices 
in the comfort of your office and provides the faster response time for search requests than manual faxed requests. 

Should clients require additional information of the above services, please do not hesitate to contact the Land 
Enquiry Centre on 222 6800. (Midland 273 7045) 

B. New Print and Issuing Delivery System 
to be Implemented 

The Client Services Branch will be implementing the rationalised issuing and print 
delivery system to coincide with the opening of the Midland and Perth Branch Office 
on August 23, 1993. 

The current system of separate print delivery and document evidence boxes is to be replaced by a single lockable 
box system at the Midland Office. Lockable boxes will be available at the Perth Branch Office for duplicate 
Certificates of Title and document evidence only. 

DOLA have endeavoured to make as few changes as possible to the allocation of box numbers currently used by 
clients. All clients will receive a letter confirming the box number allocations and the requirements for the issuing 
of keys for the lockable boxes before the opening of the new offices. 
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The keys fur the lockable boxes will he ,w:iilablc fro111 the l'rogrc.s.s a11tl l.ssuing Section as fn,111 August 18, 1993. 

DOLA will require ;111 nuthority from lhc Compa!JY Principal or Officer appoinlcJ by the Principal upon a 
Company Lctlcrhe:id, giving- the holder of the lctlcr the power lo sign for the issue of key or keys. 

5~2 lockable boxes will be allocated in the Midland Office. 400 corresponding "document evidence only" 
lockable boxes will be in the Perth !Jrnnch Office. Clients allocated with Midland Office box No's 401 lo 542 
will lrnvc the option lo collect their issuing from !he Issuing Section al the Perth Branch Office. 

Docu111ent evidence and duplicate Cer1inca1es of Title will be returned to the Ol'f'ICE or LODGEMENT unless 
i 11-"tructcd otherwise by the lodging party. (Iden ti ficntion of the Office of Lodgement will be included in document 
barcode label). 

Completed issuing !ilill held, awaiting collection, in issuing section on August 20, 1993, (being the closing 
opcratiorrnl day in the Law Chmnbcrs Building) nm! documents registered before Augusl 23, 1993 and still being 
processed will be issued from the Perth Branch Ofncc. 

Please ll(llc Lodging parties utilising the Midland Issuing Box only, may request the transfer of these docuinents 1 

to their Midland box. Please contact Progress/Issuing on 222 6806 (Midlaud 273 7313) lo identify requirements .. 

Issuing procedures (o change 

The current manunl LTI yellow issuing receipt cards will be discontinued as a result of the above rationalisation 
of the issuing - prinl system. The security offered by the present system will now be catered for with the 
introduction of lockable boxes. lnstend, evidence, Duplicate Certificates of Tille will be deemed to be issued to 
the parties ns per the issuing instructions on the document. To gu.uantcc the success of this new "deemed" issuing 
process, it is requested that the lodging parties lake pctrliculm care when completing and authorising issuing 
instructions. Il is requested thal separate issuing instructions be provided for ALL documents. 

This action will ensure the issuing component of the document is dealt with accurately. To date it has been 
common practice for lodging parlics not lo provide issuing fostruclions for nll docunlcnts. This practice is the 
cause of many issuing problems for clien.ts, accordingly clients me urged to fully complete instructions to avoid 
inconvenience. 

Please find allnche<l some guidelines thnt clients may find helpful. 

C. Practice Change Survivorship Application 

ll1e prerequisite of Joint Tenants to scpnrn(ely make npplicnlion lo change their 
nnme incorrectly shown on the Title is now nol required. 

Where the name of the c1pplication in a Survivorship application is different tha·n 
that shown on the Register, the applicnlion mny now include a request lo the 
Registrar of Title.,;; for this chnnge in his/her name to be pnrt of !he application to 
be registered as the proprietor by survivorship. 

,r 
1~@1 

The request to change name should be ndded lo the operative wording on the front page of the Survivorship 
application A2 form by the applicant using suitable words. The addition will not be required lo be initialled by 
the applicant. 

Sufficient evidence sbould also be provided by the applicant and detailed in the supporting statutory declaration 
to satisfy the Registrar as lo his/her correct name. 

Please see the attached information brochure for suggested format. 

The fee for the change of ,rnme is included in the base clrnrge for Survivorship applications. 

D. Image 2000 Autofax Facility has been 1nodified 

Previous practice has been that if, at nny time during a fax lrans111ission there was an intcrruplion or line foult, 
all lhe search requests were re-sent. 

This lrns now been changed so that if any time <luring a fox transmission there is an interruption, the Aulofax 
Fncility will now resume the lrnnsmission (of the same rcquc.<-1) from !he last page successfully sent. 

··--- . . .. ' .. ,., .•. ,., .... 

C 

( 

REFERENCE ONLY. VALID AS AT PUBLICATION DATE SHOWN ON THIS DOCUMENT.



. ~ .. '" .. 

C 

All clicnls using !he facsimile service should be mvarc !hat it is essential lhal they maintain all !he pages sent on 
each transmission so as lo have complete records of the searches requested. 

The change has been mode nl the request of clients lo prevent wasting facsimile machine lime (and paper) 
transmitting the same pages many times. 

E. End of an Era 

In 1968 the Land Tilles Office introduced the Microfilming Program. It iommenced 
with the cap lure of all existing Certificates of Tille and !he refilming of updated Titles 
al the completion of Registration. The 3M Quanlimalic microfilm printer produced a 
hardcopy printout of the Certificate of Tille from the microfilm aperture cards. 

1971/72 saw this process expanded lo include TLA Documents on microfilm roll film, improving customer service 
and providing a security back-up file lo the stored original. 

The project lo capture all TLA Documents was extended during the 1980's, nnd in April 1993 some 25 years 
aflcr commencing the project, microfilmed images exist for all TLA documents. 

Since the commencement of the Register 2000 Project in October 1991, all TLA documents 
are scanned and stored on optical disks an integcral component of DOLA's document 
image processing system. 1l1is now allows for complete document searching of the 
freehold tenure system by either medium, Microfilm or Document Inrnge Technology. 

F. Graphic Bank Crown Surveys 

Land Title Customer Services will be closed from 12.00pm on Aogosl 6, 1993, the 
Graphic Dank Crown Surveys Repository will be open for searching purposes. Due 
lo the relocation of the corporate mainframe in the afternoon of August 6, 1993, there 
will be no access to computerised records within the Graphic Bank Crown Surveys 
Repository so full service may not be able lo be provided. 

Graphic Bank Crown Surveys (GBCS) Faxed Requests for Survey Information 

Commencing Augosl 1993, faxed requests for GDCS Survey items will not be processed ~nless clients have a 
Customer Accounting System (CAS) Account - or are prepared lo pay in cash al time of service. 

DOLA has been moving towards streamlining accoonling procedures. The current use of the "hand written" 
invoice will be abolished. Therefore, the fees for copies of GDCS items will be charged lo clients CAS Accoonl. 

If clients do not have a CAS Account, applications may be obtained from the Revenue Clerk on 222 6897. 

Clients requiring additional information should contact the Supervisor of Graphic Bank Crown Surveys on 
323 1226. 

G. Notice to Surveyors 

The new Fax nomber al the Midland Oflice for release tellers on sorvey plans and docmnents in the Freehold 
Examinations Section is 250 1388. 

!J:f 
' Divisional Manager 

REGISTRAR OF TITLES 
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REG. S 61.00 

woo~o o·r__1:,,,Y ,,Z' .,.Je~k.P.?en& 

AoonEss cf'90 /_7,,,-.Y/ ~l-/"eel­
~r.l/2 6'000 

IC'C.''0 <J66 
No . .J66 

ISSUING BOX Mo. o:fc5 

rnEPAnEo BY,,{ ,/'7,/./:z:t:e7l 

AOOnEsS A:J c:f~c-,,1 2',11/e ~r-75-f 

PH014ENo.J66 _90//rAXl!u~9//0 

11·1S.rRUCT Ir- ANY DOCUMEMTS ARE 10 ISSUE TO OHi En 1HAN 
LODGING PAnTY. 

TITLES. LEASES, DECLARATIONS ETC. LODGED HE'.nEl'/llH 

1-lo;./·.._.J' 

•. -----------------· 

5, ----------
AP.ceiving ✓ 

6. ------·----·-·····-- Clr.rk ~ 
Aegisl9r':!d pursuanl lo !he provisio11s ol l11e TnA~ISf-ER or L/\MO ACl" 
llJ9J as am~ndcd on lhe day anti lfm~ sllo:nn 11bovg .111rl µ;uticulors 
entered in lhg Register Sook. 

11:w,,tS OF 
Slt;fllt/lJ 
r;,rr1r,s::-11 

-l 

Document No. 
Registration Date and Time 
Office of Lodgement. 
This information affixed. to the 
document at the time · of 
Lodgement. 

Lodglng Party in formation 
should be completed to 
indicate who lodged the 
document with this office. 
Reference and Fax-Phone 
details will allow for easier 
contact if this office requires 
more information in regard to 
the dealing, 

Document preparation details 
allows this office to contact 
the relevanf parties If 
clarification of any intention of 
the document is required. 

Details of whom evidence is to 
issue. Please complete this 
panel and include to which 
office {Perth or Midland) it is 
to issue. 

Evidence lodgement within the 
document. This will be verified 
b_y the acceptance officer at 

,.the time of lodgement. 
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WESTERN AUSTRALIA 
TRANSFER OF l.,\HO ACT U!D AS Al,IENDED. 

APPLICATION BY SURVIVOR 
TO Bf THE REOlSTEAED PROPRIETOR OF !.,\HD 

.,.,....,...,c,...,,,~, ..,..•-••--••• 

LOT 5 ON PLAN 1021. 

. 

.LPPUCANT_r_~• ?!_ 

Shirley Ann Smith of 166 Tuam Street, Victoria Park 

FULL INSTRUCTIONS ON BACK OF DOCUMENT 

EXTENT 'OLUME ·---···- "''" ·-
WHOLE 1616 616 

• [ 10 BE COPIED FROM TITLE 

: CORRECf NAME At-0 CURRENT 
ADDRESS 
OF THE SU!NIVOR 

I . 

/ 
' Jncorrecrly shown on the above Title as Shirley Anne Genr ,..;,. ____ The •insuuctions in il;;,lics \ogethar wilh tt,e 

• rcquisi10 su1vivo1ship p:,r:igr:,phs 10 b1 fol!ow11d I 
.,;,o n:imo of 1ho surviving Joint T tnnanl b incoract\y 

' 
I 

L..-------------------------------------- shown on the Title. 
DECEASED PR0PAIETOA !Nol• ::11 

. JOHN Slv1fTH. OF 16 MARY SlREET. HIGHGATE 

04TEOl'CEATH1No,.•1 

, NAIYIE. ADDRESS 
--'---I OF DECEASED. AS SHOWN ON THE 

lTll.E 

I 31$ r ;;;--~ ~, 7 i' ~- +i DATE OF DEATH STATED'" WORDS 

NEAl"P\.ICAHT u ... __..,, '°"""•-HEAEIIY -'"P't.lESIOl)ai~u ... ~t,y~ol ... __ CIMO'lboClbf 
...,.,. OI ... o .. 11>o1 r. - -aMCI. •nd Iii •DPlic:itJfd oJPDlit::r 10 h.:we /11:rthi:r correct m,m, :rhown 

I D•M~ tf t'/2 -· z~ _,,t.,;+--jsHOWDATEAPPUCATIONSIGNEDI 

t)/r. 

A.Ad 
I - USUAL SlGNATURE 

NO WITNESS REQUIRED 

SiQnai,,,• ol ~ IMol• SJ 

! '\ v .. 

FORMB3_ 
WESTERN .\llSTIV.LIA. 

Trwuf•r of 1 .. nd Ac\ 189:l u amended 

STATUTORY DECLARATION 
I Shirhty Ann Smilh ol 165 Tuom S\r11t Vic101i11 P•rk 

do solemnly ond sinccroly doc\111 th,t 

I. 

2. 

3. 

4. 

s. 

I oin one ol tha Prop1ie1or1 ol 'ths land In 
CclliliCOIII of Title Volume 1616 Folio 616 
whcto I om lnconcc\ly described ■s Shldey 
Anno Gent on 18 Ji:ihn Slfut Midl1nd. 

On 1/1c 6th Dey all Jun• 198I, I m•rri" John 
Smillr. As OflPlltfJ in lh• c,11ifi,d copy at my 
M.,ri;,gtt Ccf/ific•lo produccdh•r•wilh 

~nd/or 

I did 1101 n,;uica ,1,,,1 my second n•m• l1•d botm 
im::orrccrly shown 11s .lmnr: 011 rlnt T,•11:rft:r form 
w/1en I signed ii. · 

On tho Jht Juno 1984 my co-proprlelor. John 
Smiltl iJied, :ind produced h■rowilh Is ■ Ctrtllitd 
copy of his Oultl Ctrlilic:U■• 

The John Smilh of 16 Mary S\rtel, Highg ■ l■ 
de.si:ribt"d on 1h1 s:iid C11rtillcu■ of Titl• is on•+-
ond lh!! s~mc person H John Smith described 
on !ht Oulh Ccnilicmtc. 

I :im one ond th■ sumo oi:11on :is 1h11 l'lcgistorcd 
Proori111or ol the l ■nd and now entitled to ba 
1cgis1e1cd ad the Soh: P10P1ie1or. 

And I =-a.kc thi.r solcn1n dtcl■rat11,; by --;;;we· or Secuo~ 106 

nf lhe Evidenn /u;l 1906. 

COf\ftECT N1'ME. ADDRESS 
ANO OCCUPATION 

SUBSTITUTE RELEVANT OET AILS 
AS REQUIRED 

I NOTE: IF NAME INCORRECT 

--

Not•: Pua9rapns 1. 3. 4 & 5 mun 
be compl■ le-d, IPha th• othe, par■O"Dhs 
2 & 3 ii I chllng• In nwn• U reou,rll'd) 

-
.,tS1GNATURE 

l>Kl•..,j Chu ,/ f 4'~ } 0 p 
.. ,., 4µ,_,,, "54 "' ff 

USUAL SIGNATURE OF WITNESS bero~ me ,. 

/2,.£, /3~ 
FOLLOWED BY QUAURCATION 

OTHER EXAMPLES ARE: 

POLICE CONSTABLE 322S 

a-,,...tkk. POLICE STATION PERTH 

.u.. ·,,, -t 1,-.(,., '-;1-
CLASSIFIED STATE SCHOOL 
TEACHER 
HOLLYWOOD HIGH SCHOOL 

CLASSIFIED STATE F\JBLIC 
SERVANT 
PUBLIC WORKS DEPT. PERTH 

For 1kt or Competent WttneSle2s 

I NOTE: WlTNESS CANNOT Pll1NT 
SlGNAlURE MUST BE SIGNED 

see bock cl prhted :s1cMory dedcrotton fonr&. 

' ' u 

' 
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