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New Print and Issuing Delivery System
Practice Change Survivorship Application
image 2000 Autofax
. Endofan Era
. Graphic Bank Crown Surveys
G. Notice to Surveyors

A. Discontinuance Of The Telephone Search
Ordering System

When the Search Transmission Centre was created in 1988, the already existing telephone
ordering service was inchided to service Clients without the availability of fax machines.
The telephone ordering service continued to prove very popular with Clients and worked
well within the copy service processes. ‘

The introduction of Customer Remote Searching in 1987 initially gave notice that the telephone ordering service
would one day be replaced by a more technically advanced ordering/servicing system. As faxing technology
improved and became widespread there was a noticeable shift away from the telephone ordering service.

Fax machines are now widely used and accepted, the demand for the telephone ordering service has dwindled to
such an extent that less than 2% of total requests are received by this method. Currently over 80% of searching
requests are serviced through DOLA’s computerised searching and facsimile facilities.

The telephone ordering service is a high cost service to provide and prone to errors. The cost and error rate makes
the service uneconomical and cumbersome. Because of the minimal demand for this service and these problems
the telephone ordering system service will be discontinued after DOLA’s move to Midland. An individual notice
has been given to the known users of this service, allowing them sufficient time to make alternative search

arrangements.

All Clients are reminded of the benefits of the other services available. Firstly, the attractiveness of the fax
machine’s accuracy and its 24 hour fax request service availability. The number of fax machines will also be
increased when DOLA moves to Midland to cater for this changeover and to improve the existing search
transmission service. Secondly, the Customer Remote Searching Service (CRS) allows access to computer indices
in the comfort of your office and provides the faster response time for search requests than manual faxed requests.

Should clients require additional information of the above services, please do not hesitate to contact the Land
Enguiry Centre on 222 6800. (Midland 273 7045)

B. New Print and Issuing Delivery System
to be Implemented

The Client Services Branch will be implementing the rationalised issuing and print
delivery system to coincide with the opening of the Midland and Perth Branch Office
on August 23, 1993.

The current system of separate print delivery and document evidence boxes is to be replaced by a single lockable
box system at the Midland Office. Lockable boxes will be available at the Perth Branch Office for duplicate

Certificates of Title and document evidence only.

DOLA have endeavoured to make as few changes as possible to the allocation of box numbers currently used by
clients. All clients will receive a Ietter confirming the box number allocations and the requirements for the issuing
of keys for the lockable boxes before the opening of the new offices.
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The keys lor the lockable boxes will be available ltom the Progress and Essuing Section as from August 18, 1993,

DOLA will require an athority lrowm the Company Principal or Qlficer appoinled by (he Principal upon a
Company Letterhead, giving the holder of the letler the power (o sign for the issue of key or keys.
542 lockable boxes will be allocated in the Midland Office. 400 corresponding "document evidence only™

lockable boxes will be in the Perth Branch Office. Clicnts allocated with Midland Office box No's 401 to 542
will have the aption (o collect their issuing [rom the Issuing Scction at the Perth Branch Office, .

Document evidence and duplicate Certificates of Title will be returned to the OFFICE OF LODGEMENT unless
instructied otherwise by the lodging party. (Ydentification of the Office of Lodgement will be included In document

barcode label).
Completed issuing still held, awaiting collection, in issuing section on August 20, 1993, (being the closing
operational day in the Law Chambers Building) and documents rcglsicrcd before August 23, 1993 and stifl being

processed will be issued from the Perth Branch Office.

Please note Lodging parties utilising the Midland Issuing Box enly, may request the transfer of these docuinents |

to their Midland box. Please contact Progress/Issuing on 222 6806 (Midland 273 7313) to identify requirements. .

Issuing procedures (o change

The current manual LTI yellow issuing receipt cards will be discontinued as a result of the above rationalisation
of the issuing - print system. The sccurity effercd by the present system will now be catered for with the
introduction of lockable boxes. Instead, evidence, Duplicaie Cerlificates of Tile will be deemed to be issued to
the parties as per the issuing instructions on the document. To guarantee the success of this new "deemed” issuing
process, it is requested that the lodging parties take particular care when completing and authorising issuing
instructions. It is requested that separate issuing instruclions be provided for ALL documents.

This action will ensure the issuing component of the document is dealt with accuralely. To date it has been
common practice Tor lodging parlics not to provide issuing instructions for all documents. This practice is the
cause of many issuing problems for clients, accordingly clients are urged to fully complete instructions to avoid
inconvenience.

Please [ind attached some guidelines that clients may find helplul,

C. Practice Change Swrvivorship Application

The prerequisite of Joint Tenants to separately make application lo change their
name incorrectly sliown on the Title is now nol required.

Where the name of the application in a Survivership application is different than
that shown on the Register, the application may now include a request to the
Registrar of Titles for this change in his/ier name to be part of the application lo
be registered as the propriclor by servivorship,

The request {o change name should be added (o the operative wording on the front page of the Survivorship
application A2 form by the applicant using suilable words. The addition will not be required to be initialled by

the applicant.
Sufficient evidence should also be provided by the applicant and detaited in the supporting statutory declaration

to salisfy the Registrar as to bis/her correct name.
Please see the allached information brochure for suggesled format,

The fee for the change of name is included in the base charge for Survivorship applications.

D. Image 2000 Autofax Facility has been modified

Previous practice has been that if, al any time during a fax lransmission there was an interruplion or fine fault,

all the search requests were re-sent.

This has now been changed so that il any time during a fax transission there is an interruption, the Autofax
Fracility will now resume the transmission (of the same request) lrom the last page successfully sent.
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All clients using the facsimile service should be aware that it is essential that they maintain all the pages sent on
cach transmission 5o as to have complete records of the searches requested.

The change has been made at the request of clicnts to prevent wasting facsimile machine time {and paper)
transtitting the same pages many (imcs.

E. End of an'Era

In 1968 the Land Titles Office introduced the Microfilming Program. It commenced
with the capture of all existing Certificates of Title and the refilining of updated Titles
at the completion of Registration. The 3M Quantimatic microfilm printer produced a
hardcopy printout of the Certificate of Title from the microfilm aperiure cards.

1971772 saw this process expanded to include TLA Documents on microfiln roll film, improving customer service
and providing a security back-up file to the stored original.

The project to capture all TLA Documents was extended during the 1980’s, and in April 1993 some 25 years
afler commencing the project, microfilined images exist for all TLA documents.

Since the commencement of the Register 2000 Project in October 1991, all TLA documents
are scanncd and stored on optical disks an integeral component of DOLA’s document
iimage processing system. This now atlows for complete docuiment searching of the
freehold tenure system by either medium, Microfilm or Document Image Technology.

F. Graphic Bank Crown Surveys

Land Tille Customer Services will be closed [rom 12.00pm on August 6, 1993, the
Graphic Bank Crown Surveys Repository will be open for searching purposes. Due
to the relocation of the corporate mainframe in the afternoon of August 6, 1993, there
will be no access to computerised records within the Graphic Bank Crown Surveys
Repository so full service may not be able to be provided.

Graphic Bank Crown Surveys (GBCS) Iaxed Requests for Survey Information

Commencing August 1993, faxed requests for GBCS Survey items will not be processed unless clients have a
Customer Accounting Sysiem (CAS} Account - or are prepared to pay in cash at time of service,

DOLA has been moving towards streainlining accounting procedures. The current use of the "hand writien”
invoice will be abolishied. Therefore, the fees for copics of GBCS items will be charged to clients CAS Account.

IF clients do not have a CAS Account, applications may be obtained from the Revenue Clerk on 222 6897.

Clients requiring additional information should conlact the Supetvisor of Graphic Bank Crown Surveys on
323 1226.

G. Notice to Surveyors

The new Fax number at the Midland Office for releasc letters on survey plans and documents in the Freehold
Examinations Section is 250 1388.
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Document No.

Registration Date and Time
Office of Lodgemaent. '
This information affixed .to the
document at the time of
Lodgement. :

Lodging Party information
should be completed to
indicate who lodged the

document with this office.
Reference and Fax-Phone
details will allow for easier
contact if this office requires
more information in regard to
the desaling,

Document preparation details
allows this office to contact
the relevant: parties |f
clarification of any intention of
the document is required.

Details of whom evidence is to
issue. Please complete this
panel and include to which
office {Perth or Midland} it is
to issue.

Evidence lodgement within the
document. This will be verified
by the acceptance officer at
“the time of lodgement.
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FULL INSTRUCTIONS ON BACK OF DOCUMENT

APPLICATICN BY SURVIVOR
70 BE THE REGISTEAED PROPRAIETORA OF LAND
DESCRIFTION DF LAND [Note 1} EXTENT YOLUME FOLIQ
LOT 50N PLAN 1021. WHOLE|l 1616
APPUCANT (Nals 21
. . . . -
Shirley Ann Smith of 166 Tuam Street, Victoria Park

Incorrectly shown on the above Title as Shirley Anne Gent

éié—]—i TQ BE COPIED FROM TITLE

1.

l‘.CORRECI NAME AND CURRENT
ADDRESS
OF THE SURVIVOR

2

\
= The sinstructions in  ilalics logsather will) the
- reguisile survivorship paragraphs 1o be {oliowed 1

DECEASEDR PROPRIETOR INata 31

| JOHN SMITH. OF 16 MARY STREET. HIGHGATE

DATE OF CEATH 1hicie 44

}/Sf ;fCA-—ﬁ-C

LrE5

wriue ol he gaslh of tha Acovenamed ceceasad,

Ang name of tha surviving Joint Tenanant iy incorrectly
shown on the Title,

NAME, ACDRESS

OF DECEASED, AS SHOWN ON THE
TME .

‘—:——l DATE OF DEATH STATED IN WORDS I

THE APPLICANT 45 W Sunavwe) 1o Ienart HEREBY APPLIES 10 ba fegraiensd 13 e Drofrior by Survretrang of v kand Mxees descried by
#nd {if applicable} dppiies to liave herthis correct nsme shown

Dawa s 74 .;-‘A

say ol

Ly

0
_192241——[ SHOW DATE APPLICATION SIGNED |

IR,

A ot

Signange of Aplein (Hots 5)

USUAL SIGNATURE
NO WITNESS REQUIRED

94

3.

FORMB3 . .

WESTERN ALISTRALIA.

Trurwfer of Land Act 1330 a0 smended

STATUTORY DECLARATION
1 Shirley Ann Smilh of 166 Tusm Siroet Victotio Pack ]

do solemnly and sinceroly doclore that

4,

5.

And 1 muke this solemn declaration by virtue of S
nf the Evidence Act 1506,

Declared thia

d.yor/[%én_‘ JW 1984

belocreme o

For st of Cormpatent Winesen
see bock of printed stotutory decaration forme,

| om one of the Propristors of the Land in
Cenificata of Title Volume 1618 Folio 618
where | am Incorrectly described as Shidey
Anno Genl on 18 Jolin Strest Midiand.

On the 6th Day on June 1881, [ mamied John
Snwth, As oppears in the Cerlified copy of my ]
Marriage Certificate produced herawith

andfor

CORAECT NAME, ADDRESS
AND OCCUFATION _

SUBSTITUTE RELEVANT DETAILS
AS REQUIRED

1 did net notice that my second name hed been
incorrectly shown as Asae on the Teansfer form,
when | signed il.

On the 313t Juna 1984 my co-proptitlor, John
Smith died, and produced harawilh is « Certilied
copy of his Dealh Certificats,

The John Smith ol 16 Mary Sweet, Highgate
described on tha soid Certilicats of Tille is onw
pnd the same persen as John Smith descsibed
on the Desth Certilieate.

| sm one ond tha soma persen as the Registered
Proprictor of the fend snd now entitled 1o ba

NOTE: IF NAME INCORRECT
ON DEATH CERTIFICATE, SHOW
NAME AS ON DEATH
CERTIFICATE HERE

ba compinted, {Plus the other paragraphs

tegistered ad 1he Sele Prnzr_iel_or. .
106

l ;nu: Paragrapns 1, 3, 4 & 5 must

2 & 3 it m change in nama iz reaured)
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,[ SIGNATURE

USUAL SIGNATURE OF WITNESS
FOLLOWED BY QUALIFICATION

OTHER EXAMPLES ARE:

POLICE CONSTABLE 3225
POLICE STATION PERTH

CLASSIFIED STATE SCHDO£
TEACHER

HOLLYWCOOD HIGH SCROOL

CLASSIFIED STATE PUBLIC
SERVANT
PUBLIC WORKS DEPT. PERTH

NOTE: WITNESS CANNCT PRINT
SIGNATURE MUST BE SIGNED
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